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KAK Y3HATb BAJIAHC BALWLEW KAPTOUYKM

WISCONSIN QUEST
Baw Tekywwmii 6anaHc HaneyaTaH Ha Bawen nocnegHen
KBUT@HLUUN.

OpnHako, ecnv Bbl NoTepsAny NocneaHIon KBUTaHLMIO,
AepXnTe CBO KapTOYKy HaroToBe WU:

1-bm WA .....IMNo3BoHNTe BecnnatHo Ha Customer
Service Automated Response Unit
(aBTOOTBETUMK CNYObl paboThl C
knueHtamn, ARU): 1-877-415-5164. OtoT
HOMep yKasaH Ha 0BOPOTHOWN CTOPOHE
Bawwen kapToukn. TDY
(TenekoMMyHMKaLWOHHAs penenHasa cBs3b
ONS NWL, C YXYALWEHHON CrbILLMMOCTbBHO):
1-800-947-3529

2-om WAT.....Haxmute 1 onga anrnuinckoro 1 2 angd
McnaHcKoro a3blka. Ecnv Bam cnoxHo
HabupaTtb undpbl Ha NnaHenu TenedoHa
unu y Bac TenegoH ¢ agnuckosbIm
HOoMepoHabupaTenem, ooXxauTech Bbibopa
TpeTbero BapuaHTta, 4tobbl ckasaTb Undpy

(b1).

3-un WLAT .....BBegnte 16-3Ha4YHbIA HOMEP CBOEW
KapTOYKMK, 3aTeM HaxXmuTe KHonky #. Ecnu
Bbl BBENU HenpaBunbHbIN HOMep, Bac
NonpocsaT BBECTU HOMEP CHOBA.

4-bin WA .....Bbl ycnbilwnte cymMMy, OCTaBLUYIOCA Ha
Bawem 6anaHce.

5-bin LLAT .....MNocne yero Bel MoxeTe nosecutb TpyoKy
unu BbIGpaTb APYryto OnumMio YCryr.

KAK COBLLUTb O TOM, YTO BALUA KAPTOYKA BblJ1IA
NOTEPAHA, YKPALEHA U NOBPEXOEHA:

lMoBTOpUTE BhILLENEpPeYnCneHHble waru, ¢ 1-ro no 3-uii. Ecnu
Bbl He 3HaeTe HOMep CBoel KapTouku, nogoxauTe 20 cekyHa,
noka He ycnbllwmnTe coobleHue “to report your card lost, stolen
or damaged (Coobuwums 0 mom, ymo Bawa kapmouyka 6bina
nomepsiHa, ykpadeHa unu nospexdoeHa)”, NoCne Yero HaXxXmMmnTe
1. Bbl BygeTe HanpaBneHbl K NpeacTaBUTENO CryXbbl paboThbl
C KINMeHTamu.

KAK NONb30OBATbLCSA BALLUEA QUEST KAPTOYKOM
NMPU NOKYNKE NPOAOYKTOB

1-bi WWAT..... [o Toro, Kak coBepLUaTb NMOKYMKU,
npoeepbTe GanaHc CBOEW KAPTOUKH,
NPOCMOTPEB KBUTAHLNIO UIT MO3BOHUB B
cnyx6y paboTbl ¢ knueHTamn:Cymma
fanaHca 6ygeT MakcumarnbHOW CYMMON,
KOTOpyto Bbl MOXeTe NoTpaTuTb CO CBOEN
QUEST kapTo4ku.

2-om LLAT ..... BbibepuTe npoayKTbl M MOUTE K Kacce.
HekoTopble MarasmHbl NOKa3blBalOT 3HAK
kapToukm QUEST Ha nuHuu onnartbl.

3-un WA ..... Ckaxute npogasLy MarasuHa, 4To Bebl
ucnonesyete QUEST kapTouky. Ecnu Bbl
nokynaeTe NpPoAayKTbl HA CyMMY, KOTopas
npesbllLaeT cymmy Ha Bawewm cyeTe,
CKaxuTe npoaBLy, Kakyto cymmy Bebl
XOTUTE NOTPaTUTbL CO CBOEro cHeTa
NpOAOBONbCTBEHHbIX TarloHoB. [Nocne
TOro, Kak CTOMMOCTb Bcex Bawumx
npoaykToB Obina nogcyMTaHa, nepegavTe
ceoto QUEST kapTouky npogasuy, nnm
npoBeauTe KapTOYKy Yepes cCYeTHoe
YCTPONCTBO TEPMUHANa NS KPeaUTHbIX U
0eBUTHbIX KapToYeK.

4-bm LWWAT..... BBeaute Ha NnaHenu cBoWn
yeTblpex3HayHbli Personal Identification
Number (lMepcoHanbHbIN
naeHTuduKaLunoHHbl Homep, PIN). Ha
TepMuHane BbicBeTUTCS (¥***); Bbl HE
yBuauTe Ha akpaHe TepmuHana csoi PIN.

5-bi LWAT ..... Haxwmute knasnwy ENTER (Bsog) unu
YES (da). Ecnu Bbl yBepeHbl, Kakyto
KHOMKY crnegyeT HaxaTb, CrpocuTe
poaasua.

6-om LLAT..... MpoaaseLl BBOAUT 0O6LLYO CyMMY
NpOAOBOSIbCTBEHHbIX TANlOHOB U, €CNK
CyMMa BepHa, Bbl HaxunmaeTe KHOMKy
ENTER vnnu YES.

7-om WA ..... Bbl nonyyuTe konuio pacrneyaTaHHon
KBUT@HLUUW, NOKa3blBaOLLYIO:
* Has3BaHve mMarasuHa,
* 4aTy 1 BPeMsi NMOKYMKM,
* CyMMY MOKYMKU, a Takke
* ocTaBwwiica 6anaHc Ha Bawen
kapToyuke QUEST.

8-om WWATI..... CoxpaHuTe CBOI KBUTAHLMIO, YTOObI 3HATb
cBow banaHc nepen cneaytoLlen NOKYMNKOW.
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